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WELCOME LETTER FROM THE PRESIDENT  

Dear Sir, Dear Madame, 

I wish You, first of all, to resolve, soon and in the best 
possible way, the problems the caused Your hospitaliza-
tion. 

The Service Charter in Your hands highlights the com-
mitments made by The Clinic and informs You about the 
services offered. I hope that can help You make Your 
stay easier. 

I also please You to 
help us understand 
the extent to which 
this Service Charter 
responds to Your 
needs to clarity and 
transparency, and, 
also, to provide us with suggestions that can be used to 
improve the services offered. I assure You that they will 
be held in the highest consideration. 

Dott. Potito F. P. Salatto

Presidente Casa di Cura “Villa Igea”


 

* Max 15 days, ex Dogs. 502/92, art. 14
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FIRST SECTION: PRESENTATION OF THE CLI-
NIC AND FUNDAMENTAL PRINCIPLES 

1.PRESENTATION OF THE CLINIC 

ABOUT US  

	 The Casa di Cura Villa Igea began its activity in 
1958, on the initiative of Prof Carlo Brodetti and was 
subsequently directed by his son Alberto. 

	 Since 1982 it has been acquired by the Salatto 
family, who renewed its structure, equipment and orga-
nization to guarantee the Patient the best possible care, 
the use of the most advanced technologies and advan-
ced diagnostic and therapeutic tools. 

	 The Casa di Cura Villa Igea has the missione of 
safeguarding health, a fundamental good of the person.  
	 It was chosen, in fact, to respond to the Patient’s 
health needs in a human scale clinic, in which the person 
is at the center of every activity.  

The Health Director is Dr.ssa Anna Elisabetta ALTOMA-
RE. 

THE GUARANTEES OF QUALITY 

	 The Casa di Cura is authorized for use and ac-
credited by the Region Puglia. This means that:


- the Patient should not pay anything for ad-
mission; 
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- the Casa di Cura may provide services on 
behalf of the National health Service, because 
it complies with the criteria established by 
laws and regulations such as a public hospital. 

	 It has been classified, since 1985, in the B opera-
ting range, that is a level of “Excellence” based on the 
satisfaction of structural, technological and organizatio-
nal requirements.  
	 The structure also holds a Corporate Quality Cer-
tificate . This means that the quality, competence and 1

organization of the Casa di Cura Villa Igea are also gua-
ranteed by an independent Certification Body. 

2. GUIDING PRINCIPLES 


These principles are a guide for strategic and operational 
choices, operator’s activities and relations with Citizens. 

Equality 
Citizens users are entitled to the same treatment, wi-
thout any discrimination on grounds of sex, race, lan-
guage, religion and political opinions. We are committed 
to taking the necessary steps to adapt the methods of 
providing the service to the needs of disabled patients. 


 In compliance with the UNI EN ISO 9001:2015 standards, issued 1
by the Certification Body IMQ-CSQ (SINCERT accredited) on 
03/06/18, certificate number IT 43351.
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Impartiality 

Our behavior towards patients is based on criteria of ob-
jectivity, justice and impartiality regardless of any perso-
nal motivation that may interfere with the treatment of 
patients. 

Continuity 

Health services must be provided in a continuous, regu-
lar and uninterrupted manner. In case of irregular func-
tioning or interruption of the service, we commit oursel-
ves to adopt measures aimed at causing the Patients 
the least possibile inconvenience.  

Right to choose  

The Citizen has the right to choose the structure in 
which he wishes to be cared for. This Charter of Ser-
vices aims to make this choice as conscious as possibi-
le. 

Participation 

The participation of the Citizen is always guaranteed, 
both to protect the right to the proper provision of 
the service, and to encourage collaboration with us. 
The user can produce memories and documents, 
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make observations, make suggestions for improving 
the service. 

Efficiency and effectiveness 

We adopt every measure useful to increase the effi-
ciency and effectiveness of the service delivery, pur-
suing the constant improvement of the quality and 
economic performance. 
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SECOND SECTION: INFORMATIONS ON SERVICES 
AND STRUCTURES 

1. TYPE OF PERFORMANCE PROVIDED 

 ORDINARY HOSPITALIZATION  

The casa di Cura Villa Igea guarantees hospitalization for non-urgent 

diseases in the accredited departments of General Surgery, General 
Medicine, Oncology, Neurology and Urology.  

  

The Casa di Cura can also provide admission services that are fully 

paid for in the authorized branches of Neurology and Reconstructive 

Plastic Surgery.  

HOW TO BOOK 

To book your hospitalization or to ask for informations, you can 
do it as follows:  
- by phone, contacting 0881.744998, from Monday to Friday from 
10.30 AM to 1.00 PM; 
-by visiting our structure, at the “Admission Acceptance”, loca-
ted on the ground floor of the Casa di Cura.  
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To book your inpatient stay 
0881.744998 

The Casa di Cura provides for the insertion of the Pa-
tient’s name in a special Unifed Reservation Center. The 
hospitalization can take place, where possible, also on 
the same day of the reservation. When booking, it is 
possible to request a single room for a fee. For informa-
tion, read on page 35.  

NECESSARY DOCUMENTS 

The following documents are required at the time of 
booking: 
• Identification document 
• Health in surname card 
• Request written by the family doctor on the regional 

recipe book (medical prescription) 
• Any previous health documentation. 

WHAT TO BRING 

We advice you to bring a few things: a dressing gown, 
personal linen with al least one change, pajamas or 
nightgown, slippers, towels, the necessary for the per-
sonal hygiene, a bathrobe. It’s better not to bring pre-
cious objects or excessive amounts of money with you.  

HOSPITALITY 
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The admission proposal must be presented to the Ac-
ceptance Department physician who, after assessing the 
clinical situation and the availability of beds, organizes 
admission. The assignment of the bed is established by 
the Department’s healthcare staff, taking into account 
the internal organizational requirements and the Patient’s 
health conditions.  

CONTINUOUS ATTENDANCE AT THE BED OF THE NON 
SELF-SUFFICIENT PATIENT 

The continuous presence at the Patient’s bed can be 
authorized only for company, psychological comfort, 
handling of small commissions such as purchase of 
newspapers and drinks.  
The presence of family members or other persons at the 
Patient’s bedside ai night must be authorized by the 
Nursing Coordinator or the Responsible Doctor. 

HOSPITALIZED CHILDREN 

One of the parents or a family member is obliged to re-
main with the child for the entire 24-hour period. The 
management aims to make the hospitalization experien-
ce as serene as possible, placing the needs of  little Pa-
tients and parents at the center of attention.  

FOREIGN CITIZENS 

They are entitled to scheduled hospitalization benefits: 
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• European citizens or citizens of other countries bound 
by bilateral reciprocal agreements with the specific 
forms issued by the country of residence; 

• Non EU citizens with a health card; 
• Non-EU citizens who do not comply with the residence 

permit, if they have an STP identification code (Tempo-
rarily Present Foreigners), issued by the competent 
structures of the Health Authority. 

 PAID SPECIALISTS OUTPATIENT ASSISTANCE  

It includes the visits and the specialist services of instru-
mental and laboratory diagnosis. 

To find out the names of the doctors in charge, please 
read on the page 24.  

HOW TO BOOK 

At the time of booking, the Patient must already be in posses-
sion of the request of the Family Doctor.  
The visit can be booked as follows: 
-by phone, contacting 0881.746090 from Monday to Friday from 
4.00 PM to 7.00 PM; 

General Surgery 
Orthopedics 
Obstetrics and Gynecology 
Otorhinolaryngology  
Urology

Clinical analysis 
Diagnostic radiology
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-by visiting our structure, from Monday to Friday from 8.30 AM 
to 12.30 PM, and from 4.00 PM to 7.00 PM, at the  Unified Reser-
vation Center, located on the mezzanine floor of the Casa di 
Cura.  

To book a visit 
0881.746090 

HOW TO CARRY OUT LABORATORY TESTS (ANALYSIS) 

  

There is no need to book for laboratory tests. Just show up at 
the Reception with: 
Request written by the Family Doctor on the regional recipe 
book (medical prescription); 
Identity card; 
Health insurance card. 
It is better to call the Casa di Cura to receive information on the 
preparation required. For example, to perform blood test must 
be fasting for twelve hours.  

Time for blood drawn 
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From Monday to Saturday from 8.00 AM to 
10.00 AM 

HOW TO PAY 

To carry out a visit or another specialist or diagnostic service, it 
is necessary to present the request of the Family Doctor on a 
regional recipe book. 
Before taking advantage of the health service, you must go to 
the Cassa Ticket (mezzanine floor, next to Unified Reservation 
Center) to pay the expected sum as participation in the health 
expenditure (ticket) or to declare your exemption. For informa-
tion on exemption, read on page 16.  

From Monday to Friday 
 From  7.30 AM to 12.30 PM 

And from 3.30 PM to 5.30 PM 
Saturday from 8.30 AM to 11.45 AM 

NECESSARY DOCUMENTS 

The following are required at the time of service: 
• Receipt of payment of the ticket; 
• Health insurance card; 
• The booking sheet; 
• Request written by the Family Doctor on the regional recipe 

book (medical prescription); 
• any previous health documentation.  

HOW TO WITHDRAW THE RESULTS 
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The report, that is the result of the assessment perfor-
med, is generally delivered at the end of the service. In 
cases where this is not possible, all information on with-
drawal times and procedures is provided to the patient.  
	 The report con only be given to the person con-
cerned or the a person delegated by him (upon presen-
tation of a written proxy and an identity document of the 
delegator and of the delegate). 

TICKET EXEMPTION FOR PATHOLOGIES PROVIDED BY 
LAW 

Being “exempt from the ticket” means not having to pay the 
participation fee (ticket) for health services.  

Who is entitled 

Italian citizens registered with the National Health Service ac-
cess services according to the following payment methods: 

A. CITIZENS IN THE AGE BETWEEN 6 AND 65 YEARS: PAY the servi-
ces in full according to the current tariff up to the maximum 
amount of € 36.15 for each prescription of the Physician. 
Each request cannot contain more than eight services for 
each specialist branch, while, for physical therapy and reha-
bilitation, up to three cycles; 

B. CHILDREN UNDER 6 YEARS - ELDERLY UNDER 65 YEARS (cod. E 
01): They are exempt from the ticket only if the total family 
income does not exceed € 36.151,98 gross per year; 

C. UNEMPLOYED (code E 02): The unemployed person with a to-
tal family income equal to or less than € 8.263,31 (one per-
son’s nucleus, less than € 11.362,05 gross with dependent 
spouse and increased by € 516,46 gross per child charged) has 
the right to exemption. The Exemption also applies to any 
dependents of the unemployed.  
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 FROM APRIL 2012 
 For the unemployed the exemption expires 01/04/2012, 

therefore from 02/04/2012 will have to go to the District 
ASL, Municipality or C AF affiliated to ASL to complete and 
sign the self-certification  for the renewal or release of the 
exemption. 

For the unemployed, with the approval of regional law n. 
10/2011 to repeal paragraphs 1 and 2 of the art. 13 of the 
R.L. n. 19/2010, the unemployed (cod. E99), the mobile 
worker (cod. E 97), and in redundancy pay (cod. E 98), 
loses the ticket exemption for visits and specialized 
exams.  

D. PENSIONERS IN MINIMUM (code E 04), aged over 60 years: The 
holder of a “minimum pension” over the age of 60, with a 
gross family incomes of less than € 8.263,31 (less than € 
11.362,05 with a spouse and increased by € 516,46 for each 
dependent child), is entitled to exemption. The exemption 
also applies to any dependents of the pensioner.  

E.  Holder of SOCIAL PENSION / SOCIAL CHECK is exempt (code E 
03). Family members of dependents of the pension / social 
allowance are also exempt.  

F. FOR CITIZENS EXEMPT FOR INVALIDITY AND PATHOLOGY, PRO-
TECTION OF MATERNITY AND FOR OTHER SPECIAL CODES NO-
THING HAS CHANGED.  

Residents in Puglia who are entitled to an exemption for reasons 
of income cannot, from 1 April 2009, self- certify the exemp-
tion but must obtain a certificate issued by the ASL. 

PERFORMANCES AND PAID SERVICES 
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The Patient can choose to be cared for by on of the professionals 
who carry out professional activities in Villa Igea, enjoying int 
the same time the technical equipment and quality of the care 
of our nursing home.  

DEFINITION OF THE TYPE OF SERVICES 

Visits and performances in the following specialities are subject 
to charges: 

Angiology 
Cardiology 
Gastroenterology 
Neurology 
Oncology 

This means that: 
the Patient pays the benefit in full according to the rate that 
will be communicated to him in advance; 
The request of the family doctor on a regional recipe book (me-
dical prescription) is not required. 
This happens because these disciplines are not accredited with 
the National Health Service alt ought they are regular authorized 
by the Municipality of Foggia, as they comply with the health 
and hygiene requirements established by the current health re-
gulations.  

HOW TO BOOK 

The visit can be booked as follows: 
By phone, at 0881.746090, from Monday to Friday, from 4.00 PM 
to 7.00 PM; 
Visiting personally Villa Igea, from Monday to Friday, from 8.30 
AM to 12.30 PM, and from 4.00 PM to 7.00 PM, at the Unified 
Reservation Center which is located on the mezzanine floor of 
the Casa di Cura.  
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Surgey and Unified Reservation Center are located on the mez-
zanine floor of the Casa di Cura Villa Igea.  

To book a visit 
0881.746090 

THE COST OF THE SERVICE 

Before presenting yourself to the professional performance, you 
are kindly requested to go to the Ticket Cash Desk (mezzanine 
level, near the Unified reservation Center) to pay the fee. 

From Monday to Friday 
From 7.30 AM to 12.30 PM  

And from 3.30 PM to 5.30 PM 
Saturday from 8.30 Am to 11.45 AM 

HOW TO WITHDRAW THE RESULTS 

The Medical report is generally delivered at the end of the servi-
ce. In the event that this is not possible, the Patient is provided 
with all the information on withdrawal times and methods.  
The Medical Report can be delivered only to the person concer-
ned or to a person delegated by him (upn presentation of a writ-
ten proxy and an identity document of the delegator and of the 
delegate). 
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2. DEPARTMENTS AND SERVICES 

DEPARTMENTS 

The following Departments are active in the Villa Igea: 

GENERAL SURGERY 

Head of Department Dott. Potito F. P. Salatto 

Emerhency Surgery and First Aid Specialist  

  

The experience that makes us better 
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The surgical activity, consolidated by more than twenty years of 
experience, with about 2.000 operations per year, updated ac-
cording to modern techniques, concerns the whole field of surgi-
cal diseases, with particular attention to neoplastic diseases, 
which concern: 

• thyroid and parathyroid glands 
• Salivary glands 
• breast 
• liver 
• Gallblader and biliary tract (traditional or video laparo-

scopic technique ) 
• stomach 
• Small and large intestine  
• rectum and anus 
• kidney, urinary tract, bladder (traditional and endosco-

pic surgical techniques) 
• Prostate and genital apparatus (traditional and endosco-

pic surgical techniques) 
• Venous vascular surgery 
• Obesity surgery 
• Surgery of abdominal wall defects such as inguinal her-

nia and laparocele (videolaparoscopic technique) 

Anestetic examination  

Responsible Doctor: Dott. Gennaro Aspromonte 
Specialist in Anesthesia and Resuscitation 

All Patients who are to be operated on are visited by an Anesthe-
siologist. 
The specialist defines the best anesthesia technique for the type 
of operation, taking into account the Patient’s character and 
emotional needs, informing the interested party and acquiring 
written consent. 
To find out what informed consent is, please read on page 38. 
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Aestetic aspects of the intervention 

The surgical team, aware of the importance of the aesthetic 
result, pays particular attention to the suturing of skin tissues, 
in order to avoid unsightly scars.  
If the type of intervention allows it, our surgeons prefer the use 
of the laparoscopic techniques which allows a faster and less 
annoying healing and leaves only small scars. 
Also for the treatment of venous disorders of the lower limbs the 
surgical technique in use, uses the aid of the doppler examina-
tion which allows to intervene in a targeted manner on the com-
promised vessels and according to the indication of the type of 
intervention of the endovasal laser, reducing aesthetic damage 
to a m minimum.  
Histological examinations are performed by authorized external 
structures.  
For blood donation and transfusion needs, the reference is the 
Hospital Immunohematology and Transusion Service - Hospital 
OO.RR of Foggia. 



 26

GENERAL MEDICINE 
Head of Department Dott. Antonio Contillo 
Specialist in Oncology 

Many specialists at the service of your health 

The activity of the Department concerns the diagnosis and 
treatment of various internist pathologies of adults and the el-
derly, acute, post-acute or exacerbated on multiple organs and 
systems. The professionalism and the multidisciplinary approach, 
allows to give targeted and timely answers to the most complex 
clinical conditions, with particular competence for: 

• Diseases of the heart and vessels: arterial hypertension, 
ischemic heart disease and heart failure, atherosclerosis 
and its complications;  

• Alterations of lipid, glucidi and. Mineral metabolism 
(diabetes, osteoporosis); 

• rheumatologic, osteoarticular, muscular and connective 
diseases; 

• Respiratory acute, chro-
nic and acute  once 
again diseases of the 
respiratory system;  

• Diseases of the gastroin-
testinal tract and liver 
diseases (obesity, thin-
ness) 

• Nutrition disorders (obe-
sity, thinness) 

• Endocrine diseases (di-
seases of the thyroid, 
parathyroid, adrenal glands) 

Internal diseases are all 
those in which therapy 

does not require surgery 
but only action from the 

outside.
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The activity of the Department of General Medicine has reached 
a high standard of quality due both to the presence of professio-
nally valued medical personnel, and to the varied typology of 
high-tech health equipment.  
The Staff of the Department is particularly attentive and help-
ful, ready to solve the large and small needs of Patients to allow 
them a peaceful stay.  

  

UROLOGY 
Head of Department Dr. Remo Romolo Di Girolamo  
Specialist in Urology 
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Personnel of the Urology Department take care of Patients suffe-
ring from disease of the urinary tract.  
The carefully trained staff takes care of the Patient in its entire-
ty integrating with all the organizations operating within the 
Casa di Cura, both in the field of diagnosis and in that of thera-
py.  
The areas in which we have acquired particular experience are 
the treatment of benign and malignant neoplasms of: 
-kidney 
-ureter 
-bladder 
-prostate 
-testicles. 
Moreover, the personnel is carefully trained for the post-operati-
ve intravescical chemotherapy.  

Department activity 

All urological, andrological and uroto-gynecological pathologies 
are treated daily in the Urology Department with the best cut-
ting-edge technologies.  
The team of the Department of Urology deals with the preven-
tion, diagnosis, treatment (medical and surgical), and the con-
trol of benign and malignant, metabolic, malformative and func-
tional urological diseases.  
The Casa di Cura is equipped with the most modern technologies 
in outpatient, department and operating room level. 
The main objective is to provide Patients and the community in 
general with the possibility of accessing cutting-edge surgical 
treatments for diseases, offering a complete path that ranges 
from diagnostics, to preoperative preparation to surgery, to the 
period of hospitalization, of convalescence and subsequent post-
intervention follow- up.  
The Patient is therefore placed in a dedicated diagnostic-thera-
peutic clinical course aimed at solving the specific proble.  
The main areas of surgery intervention: 

- NEPHRECTOMY 
- PROSTATIC BIOPSY 
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- TRANS-VESCICAL ADENOMECTOMY (ATV) 
- TUIP 
- URETHRAL STENOSIS 
- BENIGNA PROSTATIC HYPERPLASIA 
- TURP-TRANSURETRAL INTERVENTION OF THE PROSTATE 
- URETHRAL CALCULOSIS 
- RADICAL CYSTECTOMY 
- TRANSURETRAL ENDOSCOPIC RESECTION OF BLADDER 

SURFACE TUMORS 
- BIOPSY OF BLADDER 
- RADICAL PROSTATECTOMY FOR MALIGN TUMOR 
- VARICOCELE 
- FIMOSIS, SURGICAL THERAPY 
- SHORT BRAKE 
- HYDROCELE 
- BENIGN AND MALIGN PATHOLOGIES OF TESTCLE  

NEUROLOGY 
Head of Department Dott.ssa Antonella Cusanno 
Specialist in Neurology 
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In this Department all diseases and disorders involving the Cen-
tral and Peripheral Nervous System (brain, spinal cord, cranial 
and peripheral nerves or muscles) are treated.  
Neurological diseases may involve: 
The Central Nervous System (Multiple Sclerosis, Cerebrovascular 
diseases, Alzheimer’s disease, Parkinson’s disease, Epilepsy, 
other Infectious - Inflammatory diseases); 
The Peripheral Nervous System (Polyneuropathies, Myasthenia, 
Myopathies). 
They can be the expression of diseases of other organs or sy-
stems that may also involve the Nervous System (Diabetes Melli-
tus and other systemic metabolic diseases, inflammatory, infec-
tious, immune system or tumor diseases). 
The hospitalization in this  Department is aimed at diagnosis and 
treating of neurological problems, acute3 or chronic, which can-
not ber solved in ambulatory.  

RECONSTRUCTIVE PLASTIC 
SURGERY 
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Reconstructive plastic surgery is a specialty that, as its essential 
characteristic, aims to achieve a result that is not only recon-
structive but also morphological. 
In other words, it can be understood as the surgical manipula-
tion of soft tissues in order to compensate for congenital or ac-
quired deficits with functional and aesthetic purpose.  
Plastic reconstructive surgery is performed to intervene in con-
genita malformations, trauma outcomes, burn injures, general 
oncological surgery outcomes or urgent treatment of complex 
soft tissue wounds.  
All body districts can benefit from reconstructive surgery. 
It is a specialization that presents, as a peculiarity, the charac-
teristic of being a surgery with transversal interests compared to 
the other specialities.  
It is a specialization that presents, as a peculiarity, the charac-
teristic of being a surgery with transversal interests compared to 
the other specialities.  
In fact, it finds its applications in various fields, such as: 

- Breast reconstruction after demolition operations; 
- Reconstruction of the cervico-facial region; 
- Post traumatic reparative surgery for the cutaneous co-

vering of exposed fracture, diabetic foot and hand inju-
res; 

- Reconstructive surgery of the peripheral nervous system; 
- body contouring surgery in the obese Patient; 
- Surgery for the treatment of skin tumors; 
- Reconstructive surgery in Patients with compression ul-

cers; 
- Surgery for the treatment of malformations; 
- Surgery for functional restoration of the nose. 

OUTPATIENT SERVICES 

Outpatient Service Physicians
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Angiology Dott.ssa Antonella Battista

Cardiology Dott. Carlo De Veredicis 
Dott. Pericle Di Napoli  
Dott. Michele Di Gioia

General Surgery 
(accredited)

Dott. Potito S.P. Salatto 
Dott.ssa Antonella Battista 
Dott. Francesco Puglisi 
Dott. Lucio Ferrozzi

Endoscopy Dott. Vincenzo Stoppino 
Dott. Giuseppe Acampa

Laboratory Medicine 
(accredited)

Dott.ssa Angela Nardella 
Dott.ssa Maria Solimando

Neurology Dott.ssa Antonella Cusanno 
Dott. Giacomo Losavio

Oncology Dott. Giovanni Sabbatini

Orthopedics 
(accredited)

Dott. Paolo Dell’Aera 
Dott. Rossano Cornacchia

Obstetrics and Gynecology 
(accredited) Dott. Giuseppe Martinelli

Otoringology 
(accredited)

Dott. Domenico Ciliberti 

D i a g n o s t i c R a d i o l o g y 
(accredited)

Dott. Francesco Gesuete 
Dott. Giuseppe Specchiulli 
Dott. Carlo De Veredicis  
Dott. Nicola Stabile 
Dott.ssa Maria Pia Matto
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3. SOCIAL ASSISTANCE SERVICE  

At the Casa di Cura there is not a branch of voluntary associa-
tions but, by contacting the Public Relations Office, it is possible 
to obtain the list of those present in Foggia - with addresses and 
telephone numbers - which can be contacted for informations 
and any support regarding their own protection. 

4. RELIGIOUS ASSISTANCE SERVICE  

The Chapel for Patients of Catholic Faith is located at the back 
of the Casa di Cura. 
Inpatients of different religions can request religious assistance, 
providing the Head nurse with the information necessary to con-
tact other Ministers of worship.  

Urology (accredited) Do t t . Remo Romo l o D i 
Girolamo 
Dott. Domenico Di Noia
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5. GENERAL INFORMATIONS 

HOW TO REACH THE CASA DI CURA  

The Casa di Cura is located in Foggia a short distance from the 
city center and is easily accessible from the city and the provin-
ce, both by public and private transfer. 

BUS - URBAN LINES  

From the Railway Station: 15 -4 -14 - 21 (ATAF). 
Further information on bus timetables and routes can be reque-
sted from the ATAF Public Relations Office at the toll-free num-
ber 800-362772 or at 0881.753638, from 10.00 AM to 12.00 AM or 
on the website www.ataf.fg.it. 

CAR 

Follow the path shown on the map. 

  



 35

RECEPTION HOURS 

The Casa di Cura has an information point (reception) located in 
the main entrance, where is possible to receive an initial orien-
tation on hospital stays, on the services present in the Casa di 
Cura and on the withdrawal of medical reports.  

  

ATM / CASH MACHINES 

Unicredit Banca Di Roma Spa 
120, VIA VITTIME CIVILI 
tel: 0881 747974 

RESTAURANT POINTS 

On the ground floor of the nursing home there are food and 
drink vending machines.  
For other requirements it is possible to address the following 
exercises:  



 36

Panificio-Pizzeria-Gastronomia 
76, VIA VITTIME CIVILI 
tel: 0881 714663 
distanza: 120 mt. 

Bar Coffee Break  
111, VIA VITTIME CIVILI 
tel: 0881 741306 

Bar Shell 
VIALE OFANTO ang. VIA VITTIME CIVILI 
Tel: 0881 7111225  

NEWSPAPERS AND MAGAZINES 

The newsstands are available on Viale Ofanto.  

PARKING LOTS  

Excelsior S.R.L. Garage 
71121 Foggia (FG)  
2, VIA POLLICE SAVERIO 
tel: 0881 713631 
distanza: 140 mt. 
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6. COMFORT 

TYPE OF ROOMS AND HYGIENIC SERVICES  

Most of the rooms have 2 beds, the remaining 3 or 4. The twin 
rooms have a private bathroom. Other bathrooms are equally 
distributed so as to ensure all the Patients the necessary com-
fort.  
All rooms have a diffused light system, a call button, a multi-
purpose bedside table and wardrobe. In addition they are also 
equipped with a color TV and a chair-bed for a possible compa-
nion.  

  

SIGNPOSTING 
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The internal signage is simple and understandable and aims to 
guide its reader through the paths helping him to identify areas, 
accesses and exits.  
Different colors characterize the different levels of the structu-
re, facilitating the recognition of places, stimulating memory 
and humanizing environments.  

TELEPHONE 

It is possible to communicate with an inpatients by calling 
0881.742958. Patients can receive calls at all hours, except du-
ring the medical examination.  
The Casa di Cura staff cannot provide telephone information on 
the health status of the Patients. 
The use of mobile phones is allowed only in waiting areas, lob-
bies and corridors or in similar spaces.  

ROOMS FOR A FEE 

There are six paid rooms, each with two beds with private bath-
room. The room is available to only one Patient and a family 
member can also stay overnight. The request of the paid room 
must be reported at the time you book the admission.  
Payment is due only for hotel accommodation in a single room. 
Health services are provided to all Patients with the same quali-
ty and in the same quantity.  

MEALS  

Meals are prepared in the kitchen of the Casa di Cura, in com-
pliance with food safety procedures (H.A.C.C.P.) and distributed 
with the special thermal carts that guarantee hygiene.  
It is possible to choose between a main and alternative menù, 
which provide different dishes every day; the staff will inform 
you about the Patient’s preferences.  
Special dietary regimes entrusted to the duties of the Dietitian, 
Dott. Tommaso Pizzicoli are guaranteed under medical prescrip-
tion.  



 39

Breakfast: from 8.00 AM to 8.30 AM 
Lunch: from 11.50 AM to 12.30 PM 
Dinner: from 6.00 PM to 6.30 PM 

VISITING HOURS  

Each Patient can receive visits from relatives and friends at the 
following times: 

from 12.00 AM to 2.00 PM 
from 6.00 PM to 8.30 PM 

Out of respect for other Patients, group visits should be avoided. 
Visits outside the scheduled time are allowed only in situations 
of special need and authorized by the Head of the Department 
or by a person delegated by him.  
Access in the wards to children under the age of twelve is prohi-
bited.  

MEDICAL EXAMINATION 

The medical examination is normally per-
formed from 9.00 Am to 12.00 AM. During 
the visit the presence of any stranger in 
the ward is not allowed.  
Medical and nursing assistance is assured 
within 24 hours and is supported by an on-
call service of the surgical team and dia-
gnostic services.  

COME RICONOSCERE IL PERSONALE 

Inside the Casa di Cura, various professional figures take care of 
the health and comfort of the Patients.  
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Each operator is required to display their identification tag, with 
name and qualification, to ensure maximum transparency. Even 
the uniform can help to recognize the different professional 
qualifications: 
• doctors usually wear a white coat and / or uniform 
• the Nursing Coordinator (head Nurse) wears the white uniform 
with a red profile  
• Nurses wear the white uniform with a blue profile 
• personnel assigned to support and hotel activities wear a white 
uniform with a green profile 
• service technicians and nurses (diagnostic imaging or diagno-
stic in general) wear the all-green uniform 
• the operating room doctors and the nurses use the green or 
light blue uniform 
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7. HEALTH INFORMATION TO THE PATIENT 

The Healthcare Staff is required to provide the Patient with in-
formation on the nature of his illness (diagnosis), on the thera-
peutic prospects, on the times and ways of healing or evolution 
of the same, when recovery is not possible, on the expected be-
nefits and on the possible risk linked to the proposed processing 
or its non-acceptance.  
Information to relatives is allowed only if the interested party 
allows it; in such cases it is advisable that information on the 
health of the Patient is collected by a single relative or by the 
designed person.  

INFORMATIVE MATERIAL 

The Casa di Cura provides brochures and posters to inform Pa-
tients about the provision of new services and how to access exi-
sting ones.  

INFORMED CONSENT  

WHAT IS IT 
Before every medical treatment (a dia-
gnostic examination, a therapy, a tran-
sfusion, a surgical operation) the Patient 
must give her/his consent: she/he must 
declare if she/he accepts to perform the 
proposed service. 
 In order to be able to make decisions 
consciously, the doctor must give to the 

Patient alla that informations that are necessary to understand 
procedures, risks and consequences, for example: 
• How serious is my illness? 
• What should I do to treat myself? 
• What chances of recovery do I have? 
• What risks do I run? 
• Do I have alternatives to the treatment you propose to me? 
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• What can happen if I refuse treatment, assessment or opera-
tion? 

WHAT IS IT FOR? 

Informed consent is the most important moment in which the 
Patient, previously and accurately informed, participates in the 
decisions about their health.  
 It is therefore an expression of the autonomy of the Per-
son and of individual freedom. 

WHEN IT MUST BE IN WRITTEN FORM 

Consent is generally expressed in written form and it is obligato-
ry in the cases provided by the law (blood transfusion, clinical 
trials, test for the diagnosis of AIDS, use of ionizing radiation, 
transplantation of organs and tissues) and when the diagnostic 
investigation or medical therapy can have serious consequences 
for the health of the person (anesthesia, surgery, endoscopic 
investigation, etc). 

OUR PROFESSIONALS AT YOUR SERVICE 

All the Doctors and Nurses of the Casa di Cura Villa Igea are avai-
lable to the Patient, to answer all questions, doubts and re-
quests before any medical treatment. 

PROCESSING OF PERSONAL DATA  

	 The personal and sensitive data, collected during 
access to the structure are treated, used, in compliance 
with the regulations on privacy, professional secrecy and 
office secrecy. Data processing is essential for the ma-
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nagement of the hospitalization in its various types and 
for the provision of health services.   
At the moment of admission, the forms with the policy informa-
tive and the consent to the processing of personal data, are gi-
ven to each Patient. 
The policy informative clearly indicate the purposes for which 
the data are processed (health protection, administrative activi-
ties related to the care episode, epidemiological and statistical 
activities, obligations required by law and regulations, etc.), the 
subjects to whom the data may be communicated, the retention 
time, the methods of their use and the rights of the data subject 
provided for by the privacy code. 
The consent forms signed by the Patient in order to: 
Authorize the processing of your data; 
Authorize the communication to third parties on the basis of the 
regulations in force within the competence of the Local Health 
Authority, the Judicial Authority and other Entities addressed by 
law and regulations; 
Expressing the wish not to provide information on their presence 
in the Casa di Cura on the occasion of hospitalization. 

MEDICAL RECORDS  

The Medical Record contains all the health information related 
to a hospitalization (reasons for hospitalization, clinical exami-
nations performed and results thereof, diagnosis and health ser-
vices rendered to the client).  
The interested party, by presenting himself with a valid docu-
ment, can request a copy of the Medical record: 
Urgent, within 7 days (if the documentation is available) € 32,00 
including VAT to be paid to the Admissions Office; 
Ordinary, within 30 days € 22,00 including VAT, to be paid to the 
Admission Office. 
The request can also be sent by fax or by letter, attaching a copy 
of an identification document, a copy of the bank transfer re-
ceipt and indicating the date of admission, the hospitalization 
Department and the date of birth. 
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For delivery to a person other than the interested party, a proxy 
must be signed by the holder of the folder and a photocopy of an 
identity document of the delegator and of the delegate.  
The request can also be presented by an heir or a legal repre-
sentative. 
The folder can be sent to the domicile of the applicant by regi-
stered letter with return receipt: in this case, in addition to the 
established cost, the postal expenses are the responsibility of 
the person concerned.  

Request and withdrawal of Medical Records 
Tuesday, Wednesday and Friday from 10.00 AM to 

12.00 AM 

CERTIFICATES (HOSPITALIZATION AND DISCHARGE) 

Hospitalization or discharge certificates are issued to the intere-
sted party or his delegate by the Acceptance Office. 

DISCHARGE 

The day of discharge is established by the Department Doctor, as 
a rule with short notice, however sufficient for the Patient to be 
able to warn his family members.  
At the time of discharge, the Patient will be given a letter ad-
dressed to his Family Doctor containing the diagnosis and the 
results of the most significant examinations, the therapy and any 
dietary rules to be observed. It is also indicated the date set for 
the free control visit.  
The doctors of the Casa di Cura who followed the Patient during 
their inpatient stay, remain at the disposal of the Family Doctor 
for all the necessary informations.  

8. FURTHER INFORMATIONS 
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Further detailed informations on the structures, services and 
methods of access and use are provided to citizens at the Public 
Relations Office (URP). You can find other details about Public 
Relations Office on page 49.  

THIRD SECTION: QUALITY STANDARDS, COMMIT-
MENTS AND PROGRAMS 

The Service Charter standards represent the direction, the “rou-
te” of improvement on which entire Casa di Cura is engaged. 
They are a reference point for Citizens when they have to choo-
se the healthcare facility they are addressing to.  
 The commitments represent the actions, the processes 
and the behaviors that the Casa di Cura intends to adopt in the 
short term in order to guarantee some quality factors of the ser-
vice or their improvement.  
 The programs refer to changes on the structural or orga-
nizational side that can not be guaranteed immediately; the 
programs inform Citizens about current initiatives but do not 
assume the value of a service guarantee. 

1. QUALITY STANDARDS AND COMMITMENTS  

WAITING TIME 

The Casa di Cura guarantees access to services and performan-
ces in a timely manner that respects the needs and conditions of 
Citizens. 
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Quality requisites Quality indicators Standard 

Waiting time for 
programmed 
hospitalization 
(General Surgery 
and Neurology)

Time between 
booking and 
admission 

Average time: 10 
days

Waiting time for 
programmed 
hospitalization 
(Neurology)

Time between 
booking and 
admission

Average time: 8 
days

Waiting time for 
the planned 
hospitalization 
(General Medicine)

Time between 
booking and 
admission 

Average time: 9 
days

Waiting time for 
the planned 
hospitalization 
(Urology)

Time between 
booking and 
admission 

Average time: 6 
days 

Waiting time for 
surgical operations 

Time between 
admission and 
surgical operation 

Average time: 1,4 
days
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COMPREHENSIBILITY AND COMPLETENESS OF INFOR-
MATION 

Waititng time for 
post-operative 
discharge

Time between 
operation and 
discharge 

Average time: 2,6 
days 

Waiting time for 
specialist services 
(outpatient 
services)

Time between 
booking and visit 

Average time: 14 
days 

Waiting time for 
diagnostic 
performance 

Time between 
booking and 
examination 

Average time: 15 
days 

Waiting time for 
release of reports 

Time between the 
examination and 
the delivery if the 
report 

Average time: 

Radiographs: 2 
days  

CAT (computerized 
axial tomography): 
4 days 

Waiting time for 
release urgent 
Medical Record

Time between 
request and 
delivery of the 
Medical Record 

Maximum time: 7 
days 

Waiting time for 
release ordinary 
Medical record 

Time between 
request and 
delivery of the 
Medical Record 

Maximum time: 30 
days 

Waiting time for 
reply to complaint 

Time between 
collection and 
response to the 
complaint 

Maximum time*: 7 
days 
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The Casa di Cura undertakes to offer written and verbal infor-
mation to the user about functioning of the structure and on the 
ways to access the services, thanks to: 

▪ Presence of the Public Relations Office; 
▪ Evident and understandable signage; 
▪ Dedicated telephone lines; 
▪ Existence of procedures and forms for complaints; 
▪ Existence of procedures and forms for complaints; 
▪ Existence of an information sheet on Voluntary and Pro-

tection Associations 

SIMPLICITY OF THE PROCEDURES 
The Casa di Cura is committed to offering simplified procedures 
by reducing the n umber of steps (accesses) that a user must 
make before obtaining the requested service. This is possible 
thanks to: 
• Existence of a Unified Reservation Center (CUP); 
• Possibility to request informations by telephone (Public Rela-

tions Office); 
• Possibility to present a complaint by telephone or e-mail. 

ORIENTATION AND HOSPITALITY 
The hospitality in the structure is a fundamental moment of the 
user experience. The Casa di Cura is committed to providing in-
formation, not only about the services, but also about the hotel 
organization and logistics. 

COMFORT AND CLEANLINESS 

Quality requisites Quality Indicators Standard 

Courtesy and 
accuracy of the 
personnel

Verification of user 
satisfaction 
through 
questionnaires on 
perceived quality

At least 1 
monitoring every 
12 months
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The Casa di Cura undertakes to provide the user with comforta-
ble, clean, heated rooms, with the possibility of living and wai-
ting areas.  
 It, also, undertakes to restore, in a timely manner, in 
the event of disruption, the structures or equipment on which 
the comfort of the hospital depends (toilets, beds, etc.). 

Quality requisites Quality indicators Standard 

Cleaning of the 
environments 
(rooms, 
bathrooms, 
common places)

Number of daily 
interventions 

At least 1 time a 
day, except for 
further needs

Regularity of linen 
changes 

Frequency of linen 
changes 

At least 1 time a 
day, unless 
further needs are 
required

Signs and plans to 
ensure safety

Predisposition of 
signs on designated 
areas 

100%

Possibility of 
communication 
with the outside of 
the Casa di Cura

Number of floors 
where you can 
receive phone calls 
in case of bedside 
immobility/number 
of floors

100%

Possibility of 
choosing menus for 
Patients non 
subject to diet 
(“free diet”)

Number of menus 
among which you 
can choose 

2 menù 

Food quality Percentage of 
satisfaction 
expressed through 
the questionnaires 

100%
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PERSONALIZATION AND HUMANIZATION  

	 The Casa di Cura Villa Igea undertakes to guarantee the 
user a relationship that has the characteristics of courtesy and 
availability, which is personalized and oriented towards the con-
text. It also ensures the confidentiality of the disease, respect 
for privacy and human dignity. 

2. PROGRAMS  

In the coming months, the Casa di Cura is committed to improve 
the conditions of information, orientation and hospitality thanks 
to:  
• updating and expansion of the contents of the company websi-

te; 
• preparation of a “Guide for the hospitalized Patient”, a bro-

chure with preventive information on admission, hotel organi-
zation and logistics; 

• drafting of “Patient Data Sheets” differentiated by pathology 
containing information on the treatments to be performed; 

Accessibility to 
family members 
and visiting hours 

Minimum visit time 
per day 

At least 2 hour a 
day 

Quality requisites Quality indicators Standard 

User satisfaction 
surveys 

Positive answers 70 % of positive 
responses 

Existence of a 
procedure for 
handling complaints 

Presence/Absence Present 
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• Editing of “Patient Records” differentiated by diagnostic exa-
mination containing information on preparation for the exam, 
preparatory examinations, etc.  

TELEMEDICINE 
The Casa di Cura Villa Igea has activated a Telemedicine system 
to offer Patients a superior quality service.  
Telemedicine consists of the rapid transmission of scientific in-
formation between the Physician and the Citizen or between 
experts, through te-
lematic/IT communi-
cation system. 
This system will al-
low the facility to 
respond promptly to 
diagnostic needs, to 
provide a valid re-
sponse to chronically 
ill Patients, to pro-
mote scientific upda-
ting and to increase 
collaboration between different health facilities.  
It will also be possible for a doctor to make the diagnosis on a 
Patient who is not physically in the same place as the doctor, 
through the remote transmissions of data produced by diagnostic 
tools. In the case of rare pathologies, it will also be possible to 
take advantage of specialized consultations at a distance, mini-
mizing the inconvenience of the trip and the related costs.  

3. VERIFICATION TOOLS FOR THE RESPECT OF QUA-
LITY, COMMITMENTS AND PROGRAMS  

To verify whether or not the commitments are met, the Casa di 
Cura Villa Igea uses the following verification tools: 

SATISFACTION SURVEYS 
Self-compiled questionnaires for the sample survey of the user’s 
perception. 
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MONITORING SURVEYS  
Data processing of the Unified Reservation Center. 

FEEDBACK AND VERIFICATION OF THE PLANNED AC-
TIONS 
Presence of a “Register of ordinary hospital admissions” availa-
ble to users (except for the principle of safeguarding of confi-
dentiality of the disease) and by Family Doctors.  
Systematic detection of waiting times  
Retrospective and prospective investigations  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FOURTH SECTION - MECHANISMS OF THE PROTEC-
TION AND VERIFICATION 

1. COMPLAINTS  

If the Patient encounters inefficiencies, acts or behaviors that 
prevent him from receiving the necessary health care benefits, 
he can contact the Public Relations Office to present observa-
tions, objections, complaints and even suggestions.  

PUBLIC RELATIONS OFFICE (URP) 
The Public Relations Office is located on the mezzanine floor of 
the Casa di Cura, in Street Vittime Civili 112. The person respon-
sible is Mrs. Maria Rosaria Penta. 
Opening time: 
The URP is open to the public from Monday to Friday, from 10.00 
AM to 12.00 AM. 
Contacts: 
0881.742958 
mrosaria.penta@villaigea.net 

MODE OF PRESENTATION OF THE COMPLAINT  
- Letter in plain paper, addressed and sent to the Casa di 

Cura or delivered directly to the Public Relations Office; 
- Compilation of a specific questionnaire signed by the 

user, distributed to the URP; 
- Telefphone, fax or e-mail notification to the URP mrosa-

ria.penta@villaigea.net 
- Direct or telephone interview with the personnel assi-

gned to the URP and subsequent subscription 
The reports, observations, objections and complaints may be 
presented, in the way listed above, within 15 days from the 
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moment in which the person concerned has become aware of 
the act or behavior detrimental to his own rights .  2

 The exhibits presented after this deadline are also exa-
mined, but in any case no later than 60 days, if the delay is ju-
stified by the environmental or personal conditions of the person 
entitled to the right to protection.  
 The Casa di Cura can, however, evaluate complaints 
submitted after this deadline, provided that it is possible to pro-
ceed with the verification of the facts. 

FORMS OF REPAYMENT  
In the event of a failure to comply with the obligation to provide 
the booked service, the Casa di Cura fully reimburses the benefit 
by issuing the relevant accounting document.  

2. VERIFICATION OF COMMITMENTS AND ORGANIZA-
TIONAL ADJUSTMENTS 

REPORT ON THE STATE OF THE STANDARDS 
The Casa di Cura guarantees the verification of the implementa-
tion of the standards through an annual report on the results 
achieved and gives it adequate publicity. 

PATIENT SATISFACTION SURVEYS 
The Casa di Cura guarantees the realization of user satisfaction 
surveys, promoting the administration of questionnaires, sample 
surveys and direct observation through mixed monitoring groups. 
The results of these investigations will be the object of public 
reports.  

As established by art. 14, paragraph 5, of Legislative Decree 2

502/92, amended by legislative Decree 517/93.
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3. CARD OF THE RIGHTS AND DUTIES OF THE PA-
TIENT  

THE RIGHTS  
ARTICLE 1 
The Patient has the right to be assisted and 
treated with the care and attention, respecting 
human dignity and his philosophical and reli-
gious convictions.  

ARTICLE 2 
During the hospital stay has the right to be, always, identified 
with his own name and surname, instead of the number or the 
name of his disease.  
The Patient, has, also, the right to be consulted with the pro-
nominal particle “You”. 

ARTICLE 3 
The Patient has the right to obtain informations from the health 
structure regarding the services provided by the same, the me-
thods of access and the related skills.  
The same has the right to be able to identify immediately the 
persons who are treated him.  

ARTICLE 4 
The Patient has the right to obtain complete and comprehensi-
ble information from the health care provider regarding the dia-
gnosis of the disease, the proposed therapy and its prognosis.  

ARTICLE 5 
In particular, except in cases of urgency in which the delay may 
entail a danger to health, the Patient has the right to receive 
information that allows him to express an informed consent be-
fore being subjected to therapies or interventions; the said in-
formation must also concern the possible risks or inconveniences 
resulting from the treatment. 
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If the health professional reaches the motivated conviction of 
the unsuitability of direct information, the same must be provi-
ded, unless expressly refused by the Patient, to the family 
members or to those who exercise guardianship authority. 

ARTICLE 6 
The Patient has also the right to be informed about the possibili-
ty of investigations and alternative treatments, even if they can 
be performed in other facilities.  
If the Patient is not able to determinate himself the same infor-
mation, must be provided to the persons referred to in the pre-
vious article.  

ARTICLE 7 
The Patient has the right to obtain that the data related to his 
disease and any other circumstance that concerns him, remain 
secret.  

ARTICLE 8 
The Patient has the right to propose complaints that must be 
promptly examined, and to be promptly informed about the out-
come of the same.  

THE DUTIES  

ARTICLE 1 
When the sick Citizen access a health structure, she/he is invi-
ted to behave responsibly at all times, respecting and under-
standing the rights of the other Patients, with the desire to col-
laborate with the medical, nursing, technical staff and with the 
management of the health headquarter in which it is located. 

ARTICLE 2 
Access to the hospital or other healthcare structure expresses a 
relationship of trust and respect for health personnel on the part 
of the Citizen-Patient, a prerequisite for setting up a current 
therapeutic and care program. 
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ARTICLE 3 
It’s a duty of every Patient to promptly inform healthcare pro-
fessionals about their intention to renounce, according to their 
own will, the planned healthcare and healthcare services so that 
waste of time and resources con be avoid.  

ARTICLE 4 
The Citizen is required to respect the environments, equipment 
and furnishing that are located within the hospital, considering 
the same assets of everyone and therefore also their own.  

ARTICLE 5 
Anyone who is in the health facility is called to respect the hours 
of visits established by the Health Department, in order to allow 
the conduct of normal therapeutic care and encourage the quiet 
and rest of the other Patients.  
It should also be remembered that for reasons of hygiene and 
respect for the other Patients present in the hospital room, it is 
essential to avoid crowding around the bed. 

ARTICLE 6 
For reasons of sanitary safety for children, the visits to the ho-
spital of children under the age of twelve are not recommended.  
Exceptional situations of particular emotional impact can be 
considered by contacting the medical staff of the department.  

ARTICLE 7 
In a situation of particular need, visits to the Patient, outside 
the pre-established time, must be authorized by written permis-
sion, issued by the Health Director or by a person delegated by 
him.  
In this case, the authorized family member must comply with 
the rules of the ward and have a proper respect for the hospital 
environment, while at the same time favoring maximum collabo-
ration with the healthcare personnel. 

ARTICLE 8 



 58

In the consideration of being part of a community it is advisable 
to avoid any behavior that may create disturbing or uncomforta-
ble situations for other Patients (noise, lights on, radios with 
high volume, etc.). 

ARTICLE 9 
It is our duty to respect both the daily and the nocturnal rest of 
the other Patients.  
For those wishing to carry out any leisure activities, the living 
rooms located within each department are available.  

ARTICLE 10 
Smoking is not allowed in the hospital. 
Compliance with this provision is an act of acceptance of the 
presence of others and a health personal style of living in the 
hospital.  

ARTICLE 11 
The organization and the times set out in the health structure in 
which it is accessed, must be respected in all circumstances.  
The health services required in incorrect times and methods de-
termine a considerable disservice for all users.  

ARTICLE 12 
It is advisable for Patients and visitors to move inside the hospi-
tal using the path reserved for them, reaching directly the loca-
tions of their interest. 

ARTICLE 13 
Healthcare professionals, as far as they are competent, are invi-
ted to enforce the rules set out for the good performance of the 
ward and the well-being of the sick Citizen.  

ARTICLE 14 
The Citizen has the right to a correct information on the organi-
zation of the health facility, but it is also his precise duty to in-
form himself in due time and place.  
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Direct participation in the fulfillment of certain duties is the 
basis for making full use of one’s right. Personal commitment to 
duties is a respect for the social community and the health ser-
vices used by all citizens. Complying with a duty also means im-
proving the quality of the services provided. 
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